





OUR DIRECTIONS, OUR THANKS:

Our Organisation is about changing expectations; we
encourage the changing expectations of people that we
support, we foster changing the expectations of communities,
we support people to develop changing expectations of
themselves and their capabilities. 2008 has been another busy
and exciting year for the GV Centre. It has also been one of
change for many of the 110 people we support and the 90
staff we employ.

During the year we developed a strategic plan for 2010-2012.
The plan has been shaped and developed by the expectations
of the people we support with involvement from families and
carers and the staff and also the broader community. One of
the more exciting aspects of the past twelve months has been
discussion regarding the image and the public awareness of
the GV Centre. To that end we engaged a company to look at
the current pro le of the Organisation within the community
and then looked at what we needed to change to increase
our pro le further. It meant a change of name which will be
of cially launched in December 2009 and we thank all people
who were involved during that process.

The most exciting change and challenge for us all over the next
few years will be the expectation that person centeredness
also means customer choice. We will be facing new
competition in the area of provision of disability services. The
Commonwealth Government has signalled the entry of the
‘For Pro t’ organisations and we will need to continue to work
hard to provide the support people want whilst still upholding
important community values and ensuring the quality of
our service. This will be in the face of enormous challenges
particularly the current economic climate, demand for services
from within the community, the ever present workforce and
recruitment challenges and also increasing expectations from
funders and our clients. We can only continue to achieve our
mission through the commitment, passion and dedication of
our staff and our volunteers. Congratulations to each and

every one of them and on behalf of the people we support
our heartfelt thanks.

We would also like to thank and acknowledge the support
and partnership of organisations and individuals in helping
us to achieve our mission, in particular our funders, the
Department of Human Services and the Department of
Families, Community Services and Indigenous Affairs, as
well as the other government departments that support us.
Particular thanks go to our supporters of our various activities
throughout the year; we greatly appreciate your support
particularly with the Christmas tree fundraising program.

Our Board is a dedicated team who volunteer their time,
skills and experience to guide the Organisation. The Board
ensures we maintain our sound nancial base and remain at
the forefront of high quality support services and uphold the
values and philosophies which the Agency has developed over
the past fty- ve years.

This report signi es the end of an era with future reports will
not be in the name GV Centre but in the new Company name.
We will also plan to change the appearance of our report next
year. We feel this is important because as we plan ahead we
are ever mindful of the need to recognise and meet changing
expectations. We will only uphold our vision and mission if on
behalf of the people we support we continue to shape and
change the expectation of others to achieve independence,
choice and community for all.

Robert Old eld
Chairman, Board of Directors

Bruce Giovanetti
Chief Executive Of cer
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It is with pleasure that | present to you the Financial Reports for
the GV Centre for the 2008/2009 financial year.

The past financial year derived an overall profit from all income
sources of $535,381.00 before an allocation from our capital
account to the GV Centre Foundation of $1,018,430. This
resulted in a net loss of -$483,049.00

Total income into the organisation was $5,617,464.00 which
included non-operating interest income of $182,190.00
from investments. You will note that our ordinary operating
profit includes this interest income which highlights the need
of prudent investment decisions which gives strength, for
ongoing profitability. | would also like to confirm that none of
our investments were in the Equity Market but in term deposits.
A strategy we will continue with in the future.

During the year as a result of reviewing our accounting
practices, we implemented new accounting software to bring
together all financial data to one central location. We also
appointed a new member to the team being John Clements in
the role of Finance Manager. This has allowed us to monitor all
entities of our organisation and more closely identify areas of
cost savings and improvement.

Our Strategic Planning in relation to Finance for the next few
years will be focusing on the monitoring of Individual Support
Packages and ongoing review and profitability of Business Plans
for all areas of our organisation. There will be an impact on
how we have done business in the past with the introducing of
new funding packages but planning is underway by the team.

The current net assets of the organisation as the 30th June
2009 were $9,278,662. The Board's previous years decisions
to acquire property for our State and Federal Government
Programs reflects in a strong Balance Sheet. Property, Plant and
Equipment being $7,606,718.00.

| would like to thank the CEO and Finance Team for their
efforts in ensuring the GV Centre had a strong year taking into
account increasing external pressures with the current financial
climate. I would also like to thank the Finance Committee who
have given up their time and worked diligently over the year
to monitor the development of the GV Centre’s budget and
development of our factory at 8 New Dookie Road and our
new Nursery site at 295 Numurkah Rd.

Barry Kruse
Treasurer
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