DATE: 30 September 2020

‘Times are a changin’
There’s something for everyone! ConnectGV has
responded to the new normal with an exciting new
schedule of programs being offered across our three
service delivery areas. Pathways is for those with
goals to increase skills and independence with a
focus on further education and employment.
Community Social & Inclusion focuses on
empowerment to be who you want to be and have
time with peers. Engagement & Participation
delivers meaningful centre based activities that
promote social inclusion and participation, sensory
development and integration. The programs offer a
range of opportunities for participants to constantly
improve independence and their ability to take part
in everyday life, confident in the knowledge that they
will be supported every step of the way.
Check out the new program booklet here …
http://tiny.cc/80zusz more information on page 20.

Please email your
contributions for the next
newsletter edition to:
newsletter@connectgv.com.au

CONTRIBUTIONS DUE BY:
Tuesday 17 November, 2020
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Tanner practicing his footy skills at the oval.
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Open Letter to our ConnectGV Team from the Board and Management Team
Dear valued staff member of our ConnectGV team,
Over the past 6 months, as with everyone, life at ConnectGV has done a complete 360 due to the current
pandemic. We know that we are not out of this yet, but we would like to take this opportunity to express to
our dedicated staff in an open letter, a genuine message of THANKS!
The level of care and support you have provided has enabled our organisation to remain connected to local
people with a disability, our clients. This could only be achieved through your commitment to what you do
and for this we are incredibly proud and grateful. Your work has demonstrated a level of adaptability,
flexibility and responsiveness necessary to meet individual needs at any one time as well as the needs of the
organisation. To keep everyone safe, the level of vigilance has been paramount both professionally and
personally.
We continue to be impressed by your aptitude to change in order to make it work and your ability to
embrace opportunities to reinvent what we do in order to remain in touch, current and simply get through
these difficult times. You have thrived in these unchartered waters by introducing new ways in which
clients can stay in contact with their family members, as well as developed online programs to engage
clients at home, in activities such as cooking and art classes. You have been the drivers of competitions and
games between clients and staff which has kept morale high over these trying times.
It is acknowledged that facing the frontline as essential workers every shift during a global pandemic is not
easy, however you have done exactly that and created a safe and happy place for our clients. The work you
do is not always visible but it does not go unnoticed. You have been fearless in your pursuit to overcome
this pandemic and not lost your smiles along the way.
We believe we have one of the most caring,
considerate and compassionate staffing
groups around and ConnectGV Board and
Management thank each and every staff
member for your ongoing commitment to our
organisation.
Kind Regards

Carolynne Frost
Chief Executive Officer
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Lego enthusiasts, Robert and Geoffrey, have been joining Sarah for an online Lego program
from the comfort and safety of their own homes. Geoffrey has chosen to work on a race
truck. In this session, Robert accomplished his two piece model of construction machinery.
Robert was very excited to finish this in one sitting. Sarah supported the fellas to work
through the project instructions and facilitated peer conversation.
A big thank you to Robert and his family for their donation of two Lego project sets.

The name ‘LEGO’
is an abbreviation
of the two Danish
words “leg godt”,
meaning “play well”,
the company name
and ideal.
Source: Lego.com

Benefits of adults playing with Lego …
Teamwork and communication
Patience and organisational skills
Problem solving and lateral thinking
Adventure and experimentation
Fine motor skills development

Increases spatial awareness
Better focus and concentration
Definitely not just for kids! If you’re into
Lego, there’s a brick load of Lego fun to
explore online here
https://www.lego.com/en-au/kids

Could he get any sweeter?
Nev would like to thank Rosemary and Heather for his
delicious passionfruit sponge birthday cake. Good
thing it’s STEPtember, we’ve been enjoying so many
treats conjured by our avid bakers in the cooking
program. Rosemary has been getting her exercise in
the garden.
See the possibility, not the disability
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August
Ashley Cottrell 1

September
Masooma Khan 6

Tracey Bush 5
Neil Harrison 15
Alice Byrne 16
Luke Archer 18
Matthew King 18

Betty Kutrolli 19
Justine McCartney 21
Haylee Barrass 24

Michael Darcy 24
Wendy Donnan 29

Bowenhall St Building Progress
We’re really seeing things take shape now! This panorama was taken on September 30th.
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Jo-Ann and Rosemary have been exploring the
world together through their online program.
Recently, they dived into the murky depths to
swim among the sharks. Jo was appropriately
equipped to ward of the jaws of death but they
were both terrified out of the water when a
shark entered the diving cage in a video they
were watching.

It looks very serious but there was much laughter and lots of fun as Sarah, Ali
and Carley took each other on for a game of indoor bowling.
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Shawn’s

Towers

Hi, I’m Shawn I love to build these blocks up as high as I can but the reason I like to build
them high is because I love the noise they make when they fall down CRASH and I think it’s
very funny when I frighten the other people when they SMASH.

ISO COOKING

(L-R) Ben making scones. Rosemary’s Relish and Zucchini slice.

Isaiah strikes a happy note
Practising a melody on the piano at Day Options.
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Jelly Slice

Ingredients
 250g plain sweet biscuits (we used Marie
biscuits)
 175g butter, melted
 Pinch of ground cinnamon
 395g can Sweetened condensed milk
 1/2 cup (125ml) strained lemon juice
 3/4 cup (180ml) boiling water
 2 teaspoons gelatine powder
 85g red jelly crystals
Step 1 Grease and line the base and sides of a
20cm x 30cm slice pan, extending paper 2cm
above the sides of the pan.
Step 2 Process biscuits in a food processor to
fine crumbs. Add butter and cinnamon and
process again. Press biscuit mixture into the
base of prepared pan. Chill for 30 minutes or
until firm.
Step 3 Combine condensed milk with lemon
juice in medium bowl.
Step 4 Combine boiling water and gelatine in a
small jug. Stir until completely dissolved, then
stir into condensed milk mixture. Pour over
biscuit base and return to the refrigerator for
1 hour or until set.
Step 5 Meanwhile, prepare jelly according to
packet instructions, using 100ml less cold
water than directed. Allow to come to room
temperature. Pour jelly mixture over set milk
filling. Chill for a further 1 hour or until jelly is
set.
Step 6 Carefully remove slice from pan, then
slice to serve.
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Interview with …

Carley Favaro

What are your favourite TV shows?
The Bold and the Beautiful, Home and
Away, Friends and Hannah Montana.

What is your favourite colour?

Purple.
What kind of books do you like?
I like books about real people, famous
people.
Where is your favourite place to visit?
Relative’s house, cinema, library,
Aquamoves, Nathalia and Melbourne.
Who is your favourite singer or band?
Miley Cyrus, Pink.
What are your favourite foods?
CHOCOLATE! Soft drinks Fanta & Coke,
strawberry milkshakes, honey pancakes,
banana, cheese, pasta, chocolate and
vanilla ice cream.
Do you like animals and have any pets?
Yes, I have a pet cat named Millie.
What do you do when you’re not at
ConnectGV?
Watch TV, go for walks,
and visit family.
Do you like sports? If so
what sports?
Yes, I love participating in
Tri-state games. I enjoy
swimming, ball sports,
bowling and dancing.
See the possibility, not the disability

Who do you follow in the AFL?
The Hawks.

Do you enjoy
gardening?
No.
9

Interview with …

Sarah Nikkelson

What is your favourite colour?

Purple.
What kind of books do you like?
Captain Underpants and the Attack of
Talking Toilets, The Magic Far Away Tree.
Carers read to me.

What are your favourite foods?
Spaghetti carbonara, most pasta dishes.
Chips, sausages, sausage rolls and
bananas.
Do you like animals and have any pets?
Yes, dogs. Three Maltese, Gizmo, Lilly and
Tiny. Also tropical fish and Love Birds.
What do you do when you’re not at
ConnectGV?
Carers come to my house and we go for
walks, play board games, read stories, do
craft stuff, dance and sometimes cook
muffins.
Do you like sports? If so what sports?
Football (go Bombers!)
What are your favourite TV shows?
The Bold and the Beautiful, Home and
Away and Neighbours.
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Where is your favourite place to visit?
The lift at Harris Scarf, La Porchetta
restaurant, Aquamoves and Star Bowl.
Who is your favourite singer or band?
Pink. Mum took me to her concert last
time she was in Melbourne in 2018.

With Aunty Leanne at the concert.
Who do you follow in the AFL?
Essendon.
Do you enjoy
gardening?
No, I’m an inside lady.
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In the wheel hub of the red car

Person Centred Active Support
Skill Development:
Jenny began supporting Shawn to write his name August 2020. With his
support team working together and Shawn’s dedicated practice by September,
he has improved in leaps and bounds. Great work Shawn! Shawn has now
joined the Pathways program and will continue to develop his skills in literacy
and numeracy.
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Spring into Action
Our stay at home crafters have been as busy as bees in spring.

Trixy the rabbit eats carrot for breakfast by Julie
Oldfield.
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COVID safe out and about in the community

Ella’s Outing
Emanuella was supported by Nickee on a walk around Victoria Park Lake. The track offers a
wonderful range of surfaces to experience from gravel, wooden boardwalks, concrete, asphalt, a
grassy knoll to a sandy bank at the southern end. The birdlife is varied and friendly with Swamp
Hens, huge Pelicans, Ibis, Wood Ducks, Mudlarks, Rosellas and Cockatoos sighted on our walk.
The view across the water from the top of the grassy knoll at the northern end near Aquamoves is
wonderful on a sunny day. Plantings of native species add to the sensory experiences with the
feathery texture of Cassinia, slimy Ribbon Grass, papery daisies and baubly Drum Sticks.

Ella accomplished a 2km walk around Victoria Park Lake, enjoying being out and about.
Did you know golfers yell "fore" only
after they've hit an errant shot toward
an unsuspecting golfer, but the term
which translates to "watch out!" or
"heads up!" was originally intended to
be used before teeing off.
Individual Support participants, Ben (below) and Brad (right), recently
joined Kialla Golf Club and are loving learning all about golf and
getting out on course regularly. The sporty pair adding another skill
and sport to their impressive repertoire.
Brian and Lyn at the Kialla Golf Club have been fabulous in the
support they have
provided Ben and
Brad. Brad didn't have
his own golf buggy
and they went out of
their way to source a
buggy free of charge
to ensure Brad was
kitted out with all he
needed to play golf.
These fabulous photos were taken by Shepparton News
photographer Rodney Braithwaite on September 7.
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Emma and Sam working on their Typing skills using the ‘Typing Master Software’ to
improvise typing accuracy and increase the WPM (words per minute).

Emma enjoy working on her Microsoft PowerPoint presentation about her favourites and
Sam about North Melbourne AFL team in Computer skills program.
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“Strength does not come from the physical
capacity. It comes from an indomitable will.”
It’s time for more fitness and gaining strength ...

… Peter working on his physical training at Victoria Park Lake.

Plant Dreams, Pull Weeds and Grow a Happy Life.
Isaiah and Geoffrey enjoying cleaning up the mess under the lemon tree in our backyard
garden.

See the possibility, not the disability
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Be a Corona superhero and wear a mask
We all have to wear masks when out of our homes as
we’re working together to fight COVID-19. Sam is
modelling his very cool mask.

IMPORTANT: Always wash or sanitise your hands when
putting on or taking off your mask.

Shawn, Ethan, Emma and Luke created a living collage from gatherings on their nature walk.
See the possibility, not the disability
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NEW PROGRAMS
Whilst the pandemic has been occurring we have taken the
opportunity to review our Day Options programs and
structure. This has enabled us to make some changes to
bring us in line with NDIS business requirements so that
we can assist our client group to achieve their goals.
A new Individual Support Program Booklet for term 4
has been distributed. Programs that are on offer for
Term 4, commenced Monday, 21 September with
last day of term Friday, 18 December 2020.
Not all programs are able to be delivered due to the
pandemic restrictions, as a number of venues are still closed. We are
hopeful that changes to restrictions will enable us to expand our programs as the
restrictions ease.
As we emerge from the pandemic January 2021 program delivery will again look a little different.
As we move across to the new NDIS pricing and begin delivery supports under the “Program of Support” pricing
category. Which effectively means participants will purchase supports in blocks of weeks.
Non-client facing time will also be billed for program set up and pack up times, report writing, meetings, daily
outcomes, etc. Further information will be provided in the new term program booklet for 2021 later in the year.

What is the Individual Support Program?
The Individual Support program enables participants to maximise opportunities to increase their skills to transition
through various stages to reach their goals, in education, vocation or community and social participation. Individual
Support encourages a high degree of autonomy as participants
take an active role in planning their futures. Participants learn practical skills that
they can use in their community every day.
The Individual Support Program supports a holistic approach for each participant. The program is divided into three
focus areas:
Pathway Program area actively focuses on promoting independence in everyday life, through development of skills,
educational based and employment skill sets. Participants are given the opportunity to develop their independence
with an emphasis on accessing public transport, money handling and gaining practical
experience in a workplace environment. The Pathways team, works with school leaver’s (SLES) who have finished
Year 12 and are wanting support to get ready for work. Pathway Program assist with employment options and
develop tailored activities to meet each client’s needs. E.g., work experience in an inclusive employment
environment. Employability and/or vocational specific skills.
Community, Social & Inclusion area supports participants within the community or provides support in their home.
Individuals are assisted to access and participate in community & recreational activities. Participants who live in the
community (not within a residential home) are assisted and supported to maintain their accommodation and
everyday life skills.
Engagement & Participation delivers meaningful activities centre based that promote social inclusion and
participation, sensory development and integration. In this area, we work with participants who may have complex
and high intensity needs with varied support requirements. Programs focus on engaging client participation and are
tailored to the individual.
The Individual Support program is committed to empowering participants to advocate for themselves through the
development of communication skills and aims to build confidence and foster resilience.
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Participants are supported to make their own decisions in order to develop a more mature sense of responsibility
and accountability.
As participants’ skills, knowledge and experiences grow, they are empowered to become active and valued members
of their community. Building independence and inclusion is what drives everything we do at ConnectGV.
We believe that everyone should be responsible for their own life choices. Individual Support Programs provide
opportunities for participants to extend their own expectations of themselves as they develop practical and
meaningful day-to-day skills.
It’s all about constantly improving participants’ independence and their ability to take part in everyday life, confident
in the knowledge that they will be supported every step of the way.

If you have not received a copy of the Individual Support Program booklet term 4 or would like to return to attending
services please contact Melissa Joyce melissaj@connectgv.com.au or phone 0427 895 928

Complaints: How are we tracking?

What is a complaint?
Sometimes people are not happy with their disability service. They might think
staff are doing something wrong. When people are not happy they can tell
someone. Telling someone that you are not happy is called a complaint.
This Survey will let us know how you think we respond to your complaints.
Think about the supports we provide for you and click, the link below to give us
your feedback.
https://www.surveymonkey.com/r/JR6PBJT
See the possibility, not the disability
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GV RAGZ
About GV RAGZ
GV RAGZ operates Monday to Friday and provides cut rags for all your cleaning
needs. Towelling and Sheet rags are sourced from a local supplier, with T-Shirt
material sourced elsewhere.

Supported Employment Opportunities
Supported Employees are provided with the relevant training and supported by
employment officers to enable them to participate in all aspects of this business.
Various skills are developed including Machine cutting, weighing, social and
communication skills, teamwork and delivering rags directly to businesses within
the local community.

Purchase from GV Ragz
GV Ragz situated at 8 New Dookie Rd Shepparton.
(Located at Billabong Sweets and Treats) Rags available
are T-Shirt, Towelling, Sheeting and Flannel.
By purchasing your rags from us, you are supporting a
Connect GV social enterprise.
Creating Employment through community connections
for people with a disability.
You can buy direct by visiting our shop.
Or order by phoning us on 03 58221716
or email
billabongsweets@connectgv.com.au
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Flower Power
About Flower Power
Flower Power operates each Tuesday and Wednesday and provides fresh flowers
arranged in vases delivered to local businesses. Flowers are sourced weekly from
local growers, and wholesale suppliers, and are lovingly arranged into vases by
supported employees.

Supported Employment Opportunities
Supported Employees are provided with the relevant training and supported by
Employment Officers to enable them to participate in all aspects of this business.
Various skills are developed including flower arranging, social and communication
skills, team work and delivering flowers directly to businesses within the local
community. Cash handing skills are also developed when supported employees
bank the daily income at the end of the day.

Purchase from Flower Power
Flower Power is convenient and easy; it provides your business with an arrangement of
flowers delivered to your door each week to ensure you always have fresh flowers.
Fresh flowers in a business reception area create aesthetic appeal and a welcoming
appearance. A small arrangement of flowers delivered to your business for only $8.00
per week or a large arrangement of flowers for only $15.00 per week.
By purchasing flowers from us, you are supporting a ConnectGV social enterprise.
Creating Employment through community connections for people with a disability.
Contact ConnectGV on (03) 5821-2466 to arrange your deliveries.
Or simply fill in the order form provided and Email: billabongsweets@connectgv.com.au
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NAME ______________________________________________________________________________
COMPANY NAME ___________________________________________________________________
POSTAL ADDRESS ____________________________________________________________________
_____________________________________________________________________________________
MOBILE NUMBER ________________________ HOME/WORK NUMBER ______________________
EMAIL ADDRESS _____________________________________________________________________

ITEM

PRICE

QUANTITY

Small Vase

$8.00

Large Vase

$15.00

Posy boxed gift with sweets

$20.00

X Large Vase

$40.00

Delivery* Tue/Wed

Free Shepp/Moor

TOTAL

GRAND TOTAL

Delivery Option:
 Weekly

 Fortnightly  Once off

Occasion: __________________________________________________________________________
*Please note we offer free flower deliveries to Shepparton and Mooroopna Tuesday and Wednesday

Payment Method:
 Cash  Cheque

 PayPal

 EFT

 Monthly Account

Customer Signature ____________________________________

Date: ________________

See
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Flower
Power · 8 New
Dookie
Road, Shepparton VIC 3630 · PH: 03 5822 1716

Email: billabongsweets@connectgv.com.au

